Client will receive the following message to activate their account
B

CHARLES GROUP

] GOING THE EXTRA MILE

Drear Mr Charles,
Georgina Demetriou from Charbes Group has sent wou a secure docement that requires your attention,

This email has been sent tu— which is the address you showd wse when logging in.
Flease do not reply to this emaill. This mailbex is not monitored and you will not receive a response.

This document will be avalabla in the Portal for 729 days and 23 hours.

The Portal ks a secure and audited document distribution and management system used by Charles
Group to allow you to receive and digitally “sign” documents from within your awn ndividual seowne
portal. The digital signature legally replaces a physical signature on a piece of paper

Acoount Activation

Bafoure you can access the document, you will need to follew our simple account activation process
within 5 days of the date of this e-mail:

Click on this link to activate your mew sccount, You will see your document after you “ve set up your

account.

Thank you
On behalf of Gaorging Demetriou from Charlkes Group

Email: georginagf-charlesgroup.co.uk

Telephone: 02072633295



In order to login to the system the client will need to setup their details in a 2 step process:

STEP 1:
(G ommes s

Activate your account: Step 1 of 2

LOGIN DETAILS PERSONAL DETAILS

Welcome to our secure portal

Our portal allows us to communicate with you efficiently and securely.

You need to create your own password and activate your account before you can access the
information we have sent you.

Email address

Password

Your new password

Confirm your new password

Next About our portal



STEP 2:

A
A
( CHARLES GROUF
- Y #0ime Tax GETHA BOLE

Activate your account: Step 2 of 2 Almost done...
Title
First name
Last name
Country

Telephone number

+44 v
Mobile number
+44 v

| agree to the Terms & Conditions and Privacy Policy.
[ 1 agree to receive marketing emails for services that may be of interest to me.

Cookie Policy

Activate account



Resetting your Password:

Select the client portal option on our website & click ‘Forgotten password or having problems?’

-

11CI-IAFELE5 GROUP

] GOING THE EXTRA MILE

"] Sign in to our secure porlal

[ Remember my email address? Fangosten passward or hawng problemss

about cur portel




You will receive the following email:

On the email please click Reset my password

D
CHARLES GROUP

GOING THE EXTRA MILE

Dear Mr Charles,

& password reset request has been received for your Portal Account. Please click the link below to reset

your password.

Reset my password

This email has been sent to @RI, which is the address you should use when logging
into the Portal. Please do not reply to this email. This mailbox is not monitored and you will not receive

a response.

Thank you

If you believe you have received this email in error, please notify the sender accordingly using the
contact information above and delete this email. Do not reply to this message.

M k'
( ( CHARLES GROL

Reset your password

Wew password

Enter a new password

Confirm YOUr NEwW passwors

e Changes

Enter your new password



SECURELY SENDING & UPLOADING DOCS

When you login to our portal press the ‘Compose button’

>
(( ;C,L"E,“E.E-S, iy Q Search

COMPOSE Today
I All @ You - Georgina Demetriou
17th June 2025 10:34am

Today
This week ] . .
Confirmation Statement details made up to 19.10.2024
This meonth (Signed)
Georgina Demetriou < You
Sent

© oco D

Cavlirudes Gihavest oo

Kindly find attached the confirmation statement
document for your perusal FrRA——.

Many thanks Cargary Deua

Georgina Demetriou [

Read i



The following screen will pop up which will allow you to enter a simple message and upload your
documents securely through our platform.

To: @ Georgina Demetriou

Message

Type an optional message...

Documents

Cancel




