
Client will receive the following message to activate their account 

 

 

 

 

 



 

In order to login to the system the client will need to setup their details in a 2 step process: 

STEP 1: 

 

 

 

 

 

 

 

 



STEP 2: 

 

 

 

 

 

 

 

 

 

 



Resetting your Password: 

Select the client portal option on our website & click ‘Forgotten password or having problems?’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



You will receive the following email: 

On the email please click Reset my password 

 

Enter your new password 



SECURELY SENDING & UPLOADING DOCS 

When you login to our portal press the ‘Compose button’ 

 

 

 

 

 

 

 

 

 

 

 

 



The following screen will pop up which will allow you to enter a simple message and upload your 
documents securely through our platform. 

 

 


